
chilly temperatures and cloudy skies 
didn’t stop more than 70 faculty members, 
staff members and students, as well as 10 
representatives from some of Johns 
Hopkins Medicine’s community partners, 
from participating in the third Unified 
Steps wellness walk on March 30. Walkers 
had the chance to learn about some of 
Johns Hopkins Medicine’s work with 
community organizations that are just 
blocks away from the hospital. They were 
also able to meet and chat with some of the 
organization’s top leaders.  

The one-mile walking tour around the 
East Baltimore community was led by 
Robert Kasdin, senior vice president and 
chief operating officer for Johns Hop-
kins Medicine; Inez Stewart, senior vice 

president of human resources for Johns 
Hopkins Medicine; and Antony Rosen, 
vice dean for research for the school of 
medicine. 

During the walk, employees had the 
opportunity to interact with Johns Hop-
kins Medicine leadership and hear about 
ongoing efforts to improve the surround-
ing neighborhoods from  community 
partners, including the Bea Gaddy Fam-
ily Center, a nonprofit organization that 
assists and provides food to needy fami-
lies throughout the state; Caring Active 
Restoring Efforts (C.A.R.E.) Commu-
nity Association, an organization that has 
created gardens and murals and restored 
lots throughout East Baltimore; and 

clinical technician  Pratishtha 
Khanna received the call no daughter 
wants to receive: Her father was in seri-
ous condition and being helicoptered to 
The Johns Hopkins Hospital as a result 
of his deteriorating heart disease condi-
tion. She was working in the Medical 
Intensive Care Unit that night in May 
2015 and rushed to her father’s bedside 
while he was on life support. Though he 
recovered from that incident, he passed 
away two months later from a stroke. 

 “My father was a kind man who 
wanted to contribute to the community 
he lived in,” said Khanna. “We honored 
his wishes and made the decision to 
donate his tissue, corneas and long bone. 
It’s comforting to know his gift is giving 
people growth and happiness.” 

At The Johns Hopkins Hospital, 

there are typically 12 to 20 organ donors 
a year. “Out of the 1,000 deaths that 
occur each year at the hospital, about 2 
percent are eligible to be organ donors,” 
as a patient needs to be on a ventila-
tor and in the intensive care unit to be 
a candidate, says Clint Burns, Living 
Legacy coordinator for The Johns Hop-
kins Hospital. Living Legacy, Mary-
land’s organ procurement organization, 
facilitates every step of the process in all 
32 acute care hospitals in Maryland. 

The hospital recognizes this special 
group of donors during National Donate 
Life Month, celebrated in April each 
year by hospitals around the country 
to encourage Americans to register as 
organ, eye and tissue donors. The Johns 
Hopkins Hospital’s flag-raising event 
was held on April 5 at the Orleans Street 
entrance and was attended by over 100 
donor families and employees. 

PATIENT- AND FAMILY-CENTERED CARE

Exploring East 
Baltimore on Foot

when an outpatient with sickle 
cell anemia arrives at The Johns 
Hopkins Hospital in excruciating 
pain—a common effect of the 
disease—chances are he or she 
will be directed to the Sickle Cell 
Center for Adults in the hospital’s 
Carnegie Building instead of the 
Emergency Department.  

The center provides patients 
with rapid medical relief for pain 
and other acute care condi-
tions and supports them with 
wraparound services. However, 
the current space is small and 
cramped. At times, some patients 
must be turned away. 

Currently, infusion services 
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Infusion 
Services  
Moving to One Location 

Submit your  
observations or  
questions about community 
engagement efforts at 
suggestionox.com/r/
jhmsuggestionbox.

“ My father was a kind man who wanted to contribute to  
the community he lived in. We honored his wishes and made 
the decision to donate his tissue, corneas and long bone.  
It’s comforting to know his gift is giving people growth  
and happiness.”                                  —Pratishtha Khanna 

PATIENT- AND 
FAMILY-CENTERED 

CARE

Left to right: Terry Langbaum, administrative 
director of the Comprehensive Transplant 
Center; Wendy Lane, donor family member; 
Debbie McRann, chief clinical officer for the 
Living Legacy Foundation of Maryland; Benjamin 
Philosophe, professor of transplant surgery; 
Natasha Gill, assistant administrative director of 
the Comprehensive Transplant Center; Robert 
Higgins, director of the Department of Surgery; 
Marty Maren, organ recipient
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Noteworthy 
Information 
and Events

How Can We Increase 
Involvement in the 
Communities We 
Serve?
Johns Hopkins Medicine is 
committed to supporting and 
investing in the neighborhoods and 
communities we serve. Your feedback 
and suggestions are important to 
helping us become even better 
neighbors in our communities. 
Using a new, anonymous online 
suggestion box, you are encouraged 
to submit your observations or 
questions about our community 
engagement efforts, as well as ideas 
about ways to increase involvement 
in our local communities.
Info: https://www.suggestionox.com/r/
jhmsuggestionbox 

Johns Hopkins Nurses 
Receive the 2017 
Excellence in Nursing 
Award from Baltimore 
Magazine
Congratulations to the 11 nurses and 
nurse leaders from The Johns 
Hopkins Hospital, Johns Hopkins 
Bayview Medical Center and 
Howard County General Hospital 
who are recipients of Baltimore 
Magazine’s 2017 Excellence in 
Nursing Award. The Johns Hopkins 
awardees are being recognized for 
their extraordinary contributions to 
health care in the following 
categories: Cardiovascular, 
Community Care/Ambulatory Care, 
Case Management, Emergency 
Department, Intensive Care, 
Management/Nurse Executives, 
Neurology/Psychology/Behavioral 
Health, Pediatrics: Neonatal and 
Pediatrics: Non-Neonatal. In total, 
50 of the region’s top nurses were 
selected for this honor in 19 nursing 
categories. The winning nurses will 
be featured in the May issue of 
Baltimore Magazine. 

Showcase your 
Accomplishments, 
Honors and Awards
The Johns Hopkins 
University School of 
Medicine recently launched 
a new website, Academic 
Kudos, to share the many 
accomplishments, honors 
and awards received by faculty 
members, students and trainees. Visit 
the website to view recent kudos and 
submit your own to share the great 
news with your colleagues.

Info: hopkinsmedicine.org/education/
kudos/academic-kudos.html 

From the Editor 
Hopkins Insider  is published twice a month—on Thursdays—by Johns Hopkins Medicine Marketing and 
Communications. Email your submissions at least 14 days prior to the requested publication date  to Stephanie 
Price, editor, sprice20@jhmi.edu, for consideration. Upcoming publication dates are April 27 and May 11. 
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The Johns Hopkins Hospital hon-
ors donors in another way, too. Every 
year, around 60 names are added to 
the 6-feet-by-16-feet wall installed in 
the Nelson/Harvey Building to com-
memorate the deceased Johns Hopkins 
patients who donated their organs or 
tissues. Thousands more are memori-
alized on the state-of-the-art, touch-
screen display next to the wall. 

Burns says by the end of 2017, visitors 
will no longer have to go to the Mo-
tor Vehicle Administration to register 

as an organ donor. With the swipe of 
a driver’s license and a few taps of a 
finger, visitors can designate their choice 
through the wall’s touchscreen display.

Burns, who received a liver transplant 
himself 23 years ago, says there’s a mis-
conception that organ donation puts a 
burden on the family with a dying loved 
one. “Organ donation is a gift we are 
able to offer a family on the worst day 
of their life,” he says. “The miracle that 
you can save another life; it’s a silver lin-
ing when there’s nothing at all.” 

For Khanna, her father’s story came 
full circle when she received letters of 
love and gratefulness from the recipients 
of her father’s organs, a gesture she says 
brings her immense peace. “There’s 
nothing more encouraging than know-
ing his gift brings comfort to others. 
Although his physical being has passed, 
he lives on in people who appreciate the 
gift. Through the gift of donation, the 
recipients have become family—con-
nected forever.” 

—Stephanie Price 

The Gift of Organ Donation 

are delivered from three areas: the 
Sickle Cell Center in Carnegie, Adult 
Infusion Services on the sixth floor of 
the Osler Building, and Therapeutic 
Apheresis, which is located in Johns 
Hopkins Outpatient Center. 

On May 8, that will change when 
all of those units move into the same 
building on one floor, in the renovated 
space of the Park Building (the former 
entrance to the Emergency Depart-
ment). Patients will enter from the 
hospital’s main loop to get to the Infu-
sion Center. The phone numbers will 
remain the same.

Sophie Lanzkron, director of the 
Sickle Cell Center for Adults and 
associate professor of medicine and 
oncology, says the patient experience 
will be greatly enhanced, particularly 
for her outpatients.

“It will be nice for patients to be 
in a private space with heated chairs 
and television. Their family members 
will be able to be with them [in the 
larger area],” she says. “The Sickle Cell 
Center will also be located close to the 
Hemapheresis and Transfusion Support 
(HATS) clinic, as many of our patients 
get their exchange transfusions done 
there,” says Lanzkron. She adds that 
the additional nursing staff that will be 
available in the facility will allow the 

center to care for more patients.
Louanne Morell, HATS manager, 

agreed that the proximity will benefit 
patients. “Currently, a patient comes 
for a therapeutic apheresis procedure 
in JHOC, and then goes across the 
street to the Infusion Clinic for medi-
cation in Osler,” she explains. 

In the Park Building, the patient 

would just have to walk next door 
for those same services. Morell says, 
“Since there is no travel time, the 
thought is that the patient can go 
from the HATS clinic to the Infusion 
Center—no long walk or wait for 
transport, no need to re-register, no 
need to sit in a waiting room.”

—Janet Anderson
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Exploring East Baltimore on Foot

Commodore John Rodgers Elementary/
Middle School (CJR), a recent Baltimore 
success story. In 2010, the school needed 
an intervention due to poor academic 
performance and safety concerns. In five 
years, after being projected to have 210 
students enrolled in 2010, enrollment 
increased to 702 students. Baltimore 
City has designated CJR a “community 
school,” meaning that it is supported by 
resources in the neighborhood, specifi-
cally the Center for Adolescent Health at 
the Johns Hopkins Bloomberg School of 
Public Health.

Michael Glenwick, the community 
school coordinator for CMJ, explained 

that the partnership with the school 
of public health, where he is also an 
employee, helps him connect resources 
with the students and the community. 
“We support our students and families 
in having their needs met beyond what 
they get in the classroom—things like 
food and health access, financial literacy, 
after-school and summer programming 
and mentoring options.” 

The series of community walks began 
last fall to encourage informal conversa-
tions between staff members and Johns 
Hopkins Medicine leadership, and 
also East Baltimore community lead-
ers, about how employees can become 

more involved in initiatives that benefit 
Baltimore City. The walks also promote 
health and wellness for employees. Stay 
tuned for information about the next 
wellness walk to be held later this spring.

To learn more about volunteer  
opportunities with the Johns Hopkins 
community partners, please contact:

•  Commodore John Rodgers, 
thecjrschool.org, Michael Glenwick, 
glenwick@thecjrschool.org

•  Bea Gaddy Family Centers,  
bea-gaddy.org, Cynthia Brooks, 
beagaddy@bea-gaddy.org

—Abbey Pulcinella 

Infectious Disease Services to  
Co-Locate in Park Building
The John G. Bartlett Specialty Practice to be dedicated on May 1 

The John G. Bartlett Specialty Practice, a new clinic at The Johns Hopkins 
Hospital with more than two dozen exam rooms, will co-locate services for 
patients with an array of infectious diseases, including infections obtained 
after transplantation or on medical devices, HIV and viral hepatitis. In addition 
to housing various multidisciplinary subspecialists, the facility will feature a 
nutritionist, an on-site pharmacy, phlebotomy services and a full complement 
of social work and case managers. 

Kate Walls, administrator for the Division of Infectious Diseases, says, “The 
Johns Hopkins Hospital is continuously looking for innovative ways to deliver 
high-quality, patient-centered care to our expanding patient population. Our 
latest effort to fulfill this commitment is the new John G. Bartlett Specialty 
Practice.”

The clinic honors Bartlett, the former Johns Hopkins infectious disease di-
vision director, who spent more than 25 years leading efforts to improve and 
develop treatments for patients with infectious diseases, including HIV/AIDS. 
The clinic will open to patients on May 8, after being dedicated May 1. The 
entrance to the Bartlett Specialty Practice will be at 1717 E. Monument St.


